
CRIM and Intel Help Bring Small 
Business Ideas To Market

A non-profi t organization since 
1985, CRIM has played a major 
role in realizing many important 
milestones in Quebec’s IT sector, 
including the deployment of the fi rst 
Internet network, the development 
of its multimedia sector, and making 
Montréal an international centre for 
speech recognition technology.

CRIM’s research infrastructure relies 
on high performance Intel® Core™ 
i7 and Intel® Xeon® 5600 series 
processors.

CHALLENGE

• Bringing new products and services to market presents risks for fledgling 
companies which might not have the time or resources to thoroughly test new 
products and technologies. 

SOLUTION

• Bridge the gap between R&D and ROI: Research teams at the Information 
Technologies Applied Research Centre (CRIM)* bridge the gap between 
research and product commercialization. CRIM helps bring new products and 
services to market and support technology and knowledge transfer to create 
businesses from R&D ideas. CRIM’s Testing and Interoperability Centre (TIC)* 
also boasts a multi-user virtual infrastructure which optimizes the product 
development and testing process.

IMPACT

• Top-notch performance and reliability of Intel® Xeon® 5600 series processors 
make quick work of complex operations in testing environments, while 
automatically regulating power consumption and intelligently adjusting server 
performance.

• Workstations powered by Intel® Core™ i7 processors have the power and 
reliability to multitask and handle CRIM’s most demanding applications with 
ease.

“We always want to use products that 
our clients know. Intel® is a market 
leader in terms of power, performance 
and reliability. Intel Xeon 5600 series 
processors are the ideal choice 
for our most intense operations, 
such as scientifi c calculations and 
clustering,” explains Dr. Françoys 
Labonté, Ph. D., CRIM’s Director of 
Business Development, R&D and 
Commercialization.

CRIM’s research teams share 30 
notebooks powered by Intel® Core™ 

CASE STUDY
Intel® Xeon® Processor
Intel® Core™ i7 Processor
CRIM

  “We always want to use 

products that our clients 

know. Intel® is a market 

leader in terms of power, 

performance and reliability. 

Intel® Xeon™ 5600 series 

processors are the ideal 

choice for our most intense 

operations, such as scientific 

calculations and clustering,” 

explains Dr. Françoys Labonté.



i7 processors, which deliver best-in-
class performance for demanding 
applications.  Its second generation 
quad core chip features 8-way 
multitasking and an additional L3 
cache for greater ease of mobility and 
collaboration. 

“Intel processor performance allows 
CRIM’s researchers and other 
personnel to work off-site through 
its Remote Desktop* protocol”, says 
Labonté, adding that Intel provides 
the power, reliability and adaptability 
CRIM relies on for its development 
work. Since its mandate is to be a 
leader in information technologies, 
CRIM needs to remain on the cutting-
edge to transfer knowledge and 
expertise of emerging technologies to 
its clients.

Bringing Ideas to Market

CRIM’s speech recognition research 
group recently saw its work 
transformed into a product marketed 
by SOVO Technologies*, a CRIM 
spin-off business. SOVO is now a 
recognized leader in this fi eld and 
benefi ts from a license agreement for 
audio description and coded subtitling 
services. Its clients include RDS* 
(offi cial French-language broadcaster 
of the London 2012 Olympic Games*), 
TFO*, and CPAC*, as well as a host of 
other broadcasters and producers.

CRIM’s vision and imaging team is 
currently working with a national 
athletic organization to analyze the 
movement of high-performance 
athletes through real-time image 
acquisition. Servers powered by Intel® 
Xeon® 5600 processors allow for quick 
and effective image compression 

at the software level, signifi cantly 
reducing the time required to 
process these applications’ complex 
calculations. 

AgileLab

CRIM’s AgileLab* is a virtual testing 
platform. It allows businesses and 
organizations to deploy and test 
software in an environment designed 
to optimize effi ciency and increase 
productivity. On average, shared 
infrastructure and economies of 
scale make AgileLab two times less 
expensive than a comparable internal 
solution. 

“Thanks to server virtualization and 
the use of workstations powered by 
Intel® Xeon® 5600 series processors, 
most information systems can be 
tested in the AgileLab,” says Labonte. 
“Our only constraint relates to 
systems needing specialized hardware 
confi gurations, such as medical 
equipment, but suppliers can use VPN 
secure access to perform remote 
testing. And, with Intel technology’s 
superior adaptability in virtual 
environments, each server can host a 
wider variety of applications and take 
on a heavier workload.”

MSSS/RTSS Certification 

SMEs aren’t the only ones to take 
advantage of AgileLab services. CRIM 
has been chosen to partner with 
Quebec’s ministère de la Santé et des 
Services sociaux* (MSSS) to conduct 
certifi cation testing of the information 
systems that pass through Quebec’s 
health communication network, 
the Réseau de télécommunications 
sociosanitaire* (RTSS). This network 
links 600 health and social services 
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establishments, 18 regional health authorities and the Régie de l’assurance-
maladie du Québec* (RAMQ), which manages the province’s public health 
insurance plan. The network provides the infrastructure needed to deploy 
a wide range of data, voice and image services such as voice messaging, 
networking, and telemedicine.

The AgileLab’s virtualization infrastructure, running VMWare* on servers 
powered by an Intel® Xeon® 5600 processor, adjusts the network architecture 
and system implementation protocols to detect problems that would appear 
only under stress or in WAN mode. It also allows for systematic and rigorous 
testing to ensure compliance with the safety standards framework.

ABOUT CRIM

Solidly established in Quebec 
for more than 25 years, CRIM 
bridges the gap between 
research and marketing of new 
technologies by the private 
sector. An applied research 
centre in the Information 
Technologies (IT), CRIM adds 
intelligence to software 
applications, to optimise 
companies’ performance and 
competitive edge. Its teams 
are led by multidisciplinary 
specialists, and joined by 
academic researchers, and 
Master’s and doctoral students.

www.crim.ca

For more information on Intel® Xeon® processors, visit: www.intel.com/itcenter
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