
Technology is ingrained in all facets of 
business today. Regardless of business 
size, company owners need a solid IT 
network to serve customers and build 
their business, but small businesses 
often struggle with managing these 
environments eff ectively.  New tools 
including Intel® Core™ processor-based 
PCs featuring Intel® Small Business 
Advantage put the control at owners’ 
fi ngertips to help businesses easily 
manage IT.

“It’s challenging for small business 
owners to maintain their systems, 
whether they have one computer or 
a small network,” says Darren Fraser, 
president at Jammicron Technology, 
which provides online retailing 
solutions and support for small and 
medium-sized businesses (SMB). 
“It’s inevitable with computers that 
something will go wrong over time, 
particularly if routine maintenance and 
software updates aren’t being done. 
PC Health Centre (an integrated feature 
of Intel Small Business Advantage) is 
advantageous to small businesses.”

With Intel Small Business Advantage 
activated, routine but critical tasks 
such as software updates, virus 
defi nitions, disc defragmentation and 
other maintenance functions designed 
to keep PCs operating securely 
and at peak performance, are run 
automatically whether or not the PC is 
turned on.

Graphical Interface Speeds Set up

For time-crunched business owners, 
setting up a new PC featuring Intel 
Small Business Advantage is easy.  A 

graphical user interface walks business 
owners through the set up making it 
simple.

“It was actually really, really easy. I just 
took it out of the box, turned it on and 
was good to go which is very diff erent 
from my experiences with other 
computers,” says Go! Physiotherapy 
founder and physiotherapist, Grace 
Cheung.  “(In the past) I had to do 
tonnes of installations to confi gure the 
machines that could take hours or days.  
This one (with Intel Small Business 
Advantage) was pretty much good to go 
within a few minutes.”

Using the graphical user interface 
to walk through the setup, Cheung, 
who says she’s not an IT expert, had 
confi dence that she was confi guring the 
PCs for optimal protection that would 
require little intervention once it was 
set.

“It saves so much time, not only in the 
set up but also getting the computer 
ready for staff . Intel® Small Business 
Advantage makes it really easy to hand 
the PC to them so they can start using 
it right away. I think it saves me at least 
eight hours on the actual set-up time.  
You are not tied down to these nitty 
gritty details that I would have to deal 
with so I can focus on the things I would 
like, such as building the business. 
That’s valuable time when I’m not 
seeing clients.”

“I wish this system was available three 
years ago when I was setting up our 
offi  ce. We had four computers to set 
up and it took a lot of time. When I look 
back I spent hours and hours setting 
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things up, this would have saved me a lot of headaches and a lot of time,” she says, 
estimating it took about eight to 10 hours per computer to get things set up and 
running properly. “Multiply that by another 3 computers and that is a lot of time. 
If something like this existed at the time, it would have been a really good option. 
There’s no hassle. You set it up and get going.”

Fraser notes that many small business owners aren’t IT experts, so having security 
and maintenance tasks automated allows them to make their operations more 
secure without requiring them to know the nuts and bolts of the confi gurations. 

“It’s not challenging to set up a new Intel Small Business Advantage PC (regardless 
of your IT skills level). You can have the confi gurations done and get it all up and 
running within fi ve to 10 minutes,” adds Fraser. “That’s a real advantage. There 
is not a whole lot of confi guration needed and you can do it all with a click of a 
button.”

Fraser adds being able to set the timing for maintenance to run after-hours boosts 
productivity by timing the tasks to run when businesses are closed.

Automation Boosts Security

“If you’re handing off  a computer to someone, you want to make sure maintenance 
is being done. The more maintenance automation the better because it’s easy to 
let a PC get out of date. Automating those tasks makes sure it’s getting done,” says 
Fraser. “I would recommend it. A solution like Intel Small Business Advantage can 
fi ll in the gaps where people are not as diligent.”

For Cheung, automation is peace of mind.

“With this whole set up, I could set it and not have to worry too much about it,” 
adds Cheung. “I forgot it was even there. I am so used to having to check on things 
running on the computer and manually doing the back up and maintenance.  With 
this computer it was very much in the background but I could easily access it if I 
needed. It was very low maintenance which was great.”

And, Cheung says the Intel Small Business Advantage interfaces were “sleek”. “It 
was easy on the eyes and easy to use, and the actual computer was fast and very 
light which I appreciated as well.”

Notifi cations Reach Out

When small business owners confi gure and give the PCs to staff  for work, they can 
set notifi cations to send designated people an email if there’s an issue.  For Fraser, 
this is a great option. “I like that notifi cations can be scheduled not only to appear 
on screen but also email out the problem.  If you don’t have in-house IT staff , you 
could have the notifi cations go out to external tech support or the owner, which is a 
great option.”

Both Cheung and Fraser liked that the information available in one place, at a 
glance. 

“It is handy to have it all in one place,” says Fraser adding, “(The solution) keeps 
you abreast of the status of all the software that is running, the antivirus, intrusion 
detection and things that not all antivirus solutions tell you. I found it useful to be 
able to bring it all under one umbrella so you get it all in one place at a glance and 
all diff erent programs reporting in the same place.”

Securing USB Connections

“USB device management is something our owners are interested in.  We have to 
prevent confi dential information and fi les from walking out the door,” says Kevin 
Miller, IT Manager at Shindico Realty, a property management company. “The USB 
blocker feature I liked best was that you could get down to a more granular level 

Challenge

While a company’s IT infrastructure 
is a business necessity, owners of 
small businesses often have little 
time or expertise to dedicate to the 
setup, management and ongoing 
maintenance of their technology.

Solution

Automate And Ease Routine 
Tasks:  With Intel® Small Business 
Advantage, setting up new computers 
is fast and easy, and routine 
management and maintenance tasks 
are automated giving owners peace 
of mind and time to focus on their 
business not their hardware, while 
boosting security.

Impact

•  Setting up new PCs featuring Intel 
Small Business Advantage saves Go! 
Physiotherapy between 8-10 hours 
per system, while automated tasks 
like back up, security and software 
monitoring allow owners to set it 
and forget it.

•  USB blocker control module lets 
allows property managers at 
Shindico Realty to plug in cameras 
while preventing thumb drive access 
to protect client confi dentiality and 
corporate security.
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and say that it’s OK to connect a camera but not a thumb drive. That granular 
control gives us much better protection over your systems.”

Since Shindico* is dealing with confi dential property management, tenant and 
maintenance fi les, security is of paramount importance.

Shindico property manager Joey Bechard, appreciated that the Intel® Core™ i5 
processor with Intel® Small Business Advantage was “super-fast. I liked the fact it 
started quickly and it was signifi cantly faster than my current laptop which is only 
a few years old.  Getting into systems like Yardi* to log maintenance information is 
ideal.”

Miller adds that “the less time we wait for processors to compile information really 
helps. Every minute we are waiting is lost productivity so any speed boost has a 
dramatic impact on the bottom line.”

Miller says he could see the benefi ts of Intel Small Business Advantage to an SMB 
without the internal resources available at Shindico. “I have many of the tools 
integrated into this solution at an enterprise level, but many small businesses 
don’t.  I found that with Intel Small Business Advantage, you get enterprise quality 
tools at a more user-friendly level where it doesn’t take an IT professional to 
confi gure them. It would allow a small IT consultant or business owner to set it and 
forget it.”

In addition, businesses with mobile or remote workers get peace of mind with Intel 
Small Business Advantage that maintenance and backups being done because 
they’re automatic. Alerts can also be confi gured to email management of any 
issues. 

Backing Up Made Easy

Although Go! Physiotherapy uses a lot of cloud-based services for electronic 
patient records, Cheung says that security and back up is mission critical for a 
business that deals with confi dential patient records. 

“We have a lot of things we do on the computer itself that have to be maintained 
and protected,” she said. “It is good to have that peace of mind in terms of security. 
If there was any breach in security or viruses that stopped our computers from 
functioning, it would be a big problem. Everything we do relies on our computers 
from our bookings, billing, charting and education. We would be pretty disabled if 
anything happened.”

About Go! Physiotherapy Sports 
and Wellness Centre

Founded in 2008 in Vancouver, 
BC, Go! Physiotherapy Sports 
and Wellness Centre helps 
patients in the Vancouver area 
remain active and achieve 
physical goals with quality 
orthopaedic physiotherapy and 
acupuncture services. 

About Jammicron

Based in Vancouver, Jammicron 
helps bricks and mortar retailers 
leverage e-commerce solutions 
to help increase store and online 
traffi  c for small to medium sized 
retailers, allowing them to open 
up a world of web-based selling. 

About Shindico

Founded in 1975, Shindico 
is a leader in Canadian 
commercial and investment real 
estate, specializing in tenant 
representation, development, 
brokerage, property and asset 
management. 
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